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Introduction

Job satisfaction is the satisfying state of mind resulting from the 
appraisement of one’s job as achieving or facilities the achievement 
of one’s job values [1]. Stress is a condition which happens when 
one understands the burden on them or requirements of situation 
are extensive than they can deal with, and if these requirements 
are huge and continue for a long period of time without any break, 
mental, physical or behavioural problems may occur. In case of hu-
man being’s stress is often used to describe the body’s reactions 
to demands placed on it, whether these demands are favourable 
or unfavourable. Anything that causes stress is named as stressor. 
The manner of managing, coping, and psychological adjustment of 
stress of workers has influence on their job satisfaction [2]. Stress 
is resulted as a reaction of an employee when certain demands, 
pressures and professional aspects must be faced at the work place 
which is threat to the capabilities of the employee which in turn 
would create a struggle for existence in terms of being employed 
in a place [3].

The study of work or job satisfaction is a well-known area of 
research. As experts of good standing and status, doctors are of in-
terest to the community at large, especially if their behaviour (on 
the job) affects the community that they serve [3]. It might be of 
social interest to find out the motivation and job happiness among 
doctors, a group to whom they often come into direct contact and 
to a certain level, put dependence on their physical well-being [4]. 
To researchers, job satisfaction among doctors, considered a higher 
order of workers, will contribute to the already present information 
on job satisfaction. It will also accept or reject the hypothesis that 
job satisfaction comes from receiving higher order rewards such as 
self-actualization [4-6]. A study examined the relationship between 
job stress and job satisfaction and responsiveness among 259 
teachers in high schools of Urmia city. Parametric and non-para-
metric examination was used for the analysis. The result revealed 
that there was a significant and positive relationship between re-
sponsiveness and job satisfaction and significant and positive rela-
tionship between job satisfaction and job stress [7]. 

A research carried out in 2011 proved that job stress measured 
by role overload, physical environment, and role ambiguity nega-
tively influenced job satisfaction of the employees [8]. Fatigue and 
workload are some of the policing stress factors that increase the 
turnover rates among the officers [9]. Studies on police officers 
in China found that job stress and job satisfaction have significant 
negative relationships [10]. Work satisfaction among doctors is an 
important concern because it is related to several important as-
pects of care, such as the continuity of care and health care costs 
[5]. Hence, the study hopes to see if similar factors correlate to hap-
piness at work among the doctors, housemen and medical officers 
based at a government-based hospital.

Role of doctor is complex and sensitive as it is concerned with 
the health of generation so assessment of attitude towards their 
work seems very crucial. The doctors are not only the profession-
als. They are human beings too. They have their own way of think-
ing, feeling, perceiving and enacting and they have certain needs 
to be satisfied. These attitudes directly affect themselves, their pa-
tients and on their occupation, where as it indirectly affects soci-
ety. If they are dissatisfied, they can’t perform their job properly. 
Medical is considered amongst the most stressful profession in Pa-
kistan as the salaries of junior doctors are quite low, their working 
conditions are for the most part poor, number of patients is very 
high and work load is quote heavy in public hospitals contrary to 
such negative aspects. There are many things, which are considered 
good and attractive. Some of these are social relation; feelings of 
helping others when doctors consider these positive aspects as a 
result it gives satisfaction in the job. So, we need to assess the sex 
differences in the job satisfaction of Pgs. The Asian countries are big 
example of favouritism against and unequal assignation available 
to women even in medical profession. They are discriminated espe-
cially more than man. We should plan some set analysis for doctor 
to know their issues and so propose certain solutions to raise the 
level of job satisfaction of doctors. One reason of conducting this 
study is that it may benefit society in the sense of job satisfaction 
and thereby to raise the quality and amount of the work [11]. 
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Method 

This was a comparative co relational study. It was conducted 
over a period of one month. Sixty male and sixty female post grad-
uate doctors were selected for the study by using non-probability 
purposive convenience sampling technique. The data was collected 
from the male and female Post graduate doctors of the PIMS. The 
age of the sample ranged between 25 to 50 years. The research in-
struments used were Stress Level Assessment Test and Job satisfac-
tion Assessment Test. Results were compiled by using SPSS. T test 
was used to see the stress level and job satisfaction.

Results

The Alpha reliability coefficient of Stress level Assessment Test 
& Job Satisfaction Assessment Test was 0.88 and 0.72 respectively, 
which indicates that these are reliable tools for our sample Table 1 & 
2. The value of correlation coefficients (r=0.07, p=0.58) shows that 
there is high correlation between job satisfaction and stress level 
Table 3. The variation in the mean score of male PG’s (M=78.41, 
SD=11.43) and female PG’s (M=61.21, SD=12.24) on Stress Lev-
el and the variation in the mean score of male PG’s (M=126.75, 
SD=14.12) and female PG’s (M=137.62, SD=16.94) on Job satisfac-
tion shows that there is significant difference for both male and fe-
male on stress level & job satisfaction, Table 4 & 5. The variation in 
the mean score of low income PG’s (M=69.95, SD=14.01) and high 
income PG’s (M=68.64, SD=14.03) on Stress Level and the variation 
in the mean score of low income PG’s (M=129.98, SD=16.99) and 
high income PG’s (M=133.86, SD=17.63) on Job satisfaction shows 
that there is no significant difference on income level in both male 
and female PG’s, on job satisfaction and stress level, Table 6 & 7. The 
variation in the mean score of younger PG’s (M=68.17, SD=14.45) 
and older PG’s (M=72.21, SD= 13.04) on Stress Level and the varia-
tion in the mean score of younger PG’s (M=134.93, SD=15.86) and 
older PG’s (M=127.84, SD=17.85) on Job satisfaction indicates that 
there is no significant difference on age in both male and female for 
job satisfaction and stress level, Table 8 & 9. The variation in the 
mean score of married PG’s (M=70.07, SD=13.94) and unmarried 
PG’s (M=70.87, SD=14.27) on Stress Level and the variation in the 
mean score of married PG’s (M=132.98, SD=19.85) and unmarried 
PG’s (M=130.61, SD=15.79) on Job satisfaction shows that there is 
no significant difference on marital status in both male and female 
PG’s on job satisfaction and stress level, Table 10 & 11.

Table 1: Alpha reliability coefficient of stress level assess-
ment Test (n=60). 

No. of Items Alpha-Coefficient

Stress level assessment test 30 0.88

Table 2: Alpha reliability coefficient of job satisfaction as-

sessment Test (n=60).

No. of Items Alpha-Coefficient

Job satisfaction assessment test 36 0.72

Table 3: Correlation between stress level and job satisfac-

tion.
Stress Job Satisfaction

R=0.07 p=0.58

Table 4: Comparison of male and female pg’s on stress 

level assessment test.

Male

(n = 60)

Female

(n = 60)

Scale M SD M SD t

Stress 78.41 11.43 61.21 12.24 7.95

df=118 p <.001***

Table 5: Comparison of male and female PG’s on job satis-

faction assessment test (n=60).
Male 

(n=60)
Female 
(n=60)

Scale M SD M SD t

Job Satisfaction 126.75 14.12 137.62 16.94 3.52

df=118 p <.05* 

Table 6: Comparison of low income PG’s and high-income 
PG’s groups on Stress level scale (n=60).

Low Income

(n=74)

High Income

(n=46)

Scale M SD M SD t

Stress 69.95 14.01 68.64 14.03 0.41

df=118, p=n.s

Table 7: Comparison of low income PG’s and high-income 

PG’s on Job Satisfaction Scale (n=60).

Low Income  
(n=74)

High Income

(n=46)

Scale M SD M SD t

Job Satisfaction 129.98 16.99 133.86 17.63 0.94

df=118, p=n.s

Table 8: Comparison of younger and older PG’s on stress 

level scale (n=60).

Low Income 
(n=60)

High Income 
(n=60)

Scale M SD M SD t

Job Satisfaction 129.98 16.99 133.86 17.63 0.94

df=118, p=n.s

http://dx.doi.org/10.31031/PPRS.2018.01.000520


3/4

Psychol Psychother Res Stud Copyright © Asima Mehboob Khan

Volume 1 - Issue - 4

How to cite this article: Asima M K, Rizwan T. Comparison of Job Satisfaction and Stress Level in Post Graduate Doctors of Local Hospitals of Islamabad. 
Psychol Psychother Res Stud .1(4). PPRS.000520.2018. DOI: 10.31031/PPRS.2018.01.000520

Table 9: Comparison of younger and older groups on job 

satisfaction scale (n=60).
Young Group

(n=60)

Old Group

(n=60)

Scale M SD M SD T

Job Satisfaction 134.93 15.86 127.84 17.85 1.56

df=118, p=n.s

Table 10: Comparison of Married and Un-married PG’s on 

Stress level scale (n=60).

Married 
(n=41)

Un-Married 
(n=79)

Scale M SD M SD T

Stress 70.07 13.94 70.87 14.27 0.06

df=118, p=n.s

Table 11: Comparison of married and unmarried PG’s on 

Job Satisfaction Scale (n=60). 
Married

(n=49)

Un-Married

(n=79)

Scale M SD M SD T

Job Satisfaction 132.98 19.85 130.61 15.79 0.39

df=118, p=n.s

Discussion

Medical science is recognized as a stressful profession, and 
medical students face monstrous stress during their internship, and 
residency training, which affects their cognitive function, practical 
life, and patient care [12]. Work-related stress is still a developing 
concept, but it is reality, although the topic is covered in hundreds 
of papers published every year. The present study shows that many 
doctors were not satisfied with their jobs and showed unexpect-
ed state of stress. From birth till death, individuals must deal with 
stressful circumstances [13]. Stress can come from any situation 
that makes you feel frustrated, angry, or anxious [14]. Job stress 
among health care professionals and doctors has attained consid-
erable importance today because their occupations are more prone 
to stress. Ongoing stress can have bad impact that results in several 
problems as headaches, stomach aches; sleep deprivation etc [15]. 
Result of one study indicated workload in public hospitals is a big 
source of stress for the doctors. Many factors contribute in public 
hospital like emergency calls, dealing with aggressive patients in 
peak hours, monotonous routine, sleep deprivation and unable to 
have regular meals at time and these all factors results in high level 
of doctor’s stress. Our results are in accordance with several studies 
that job satisfaction was significantly correlated with stress from 
work [16].

In another study, the doctors showed moderate or low satis-
faction with different job aspects. The survey showed 90% of re-
spondents were unhappy with reforms of the health care system, 
and over 60% of them expressed general dissatisfaction with their 
work. Around 44% would not suggest this field to a young person. 
About half of the physicians (47%) were thinking about switching 
their job, and the many of them (78%) were looking for work in 
another country. Female doctors scored significantly high on job 
satisfaction test than male doctors [17]. One study investigated the 
difference between gender (male and female teachers) and types of 
school (urban and rural) about job satisfaction. Study was elabora-
tive design wise and Minnesota satisfaction questionnaire was used 
to collect data. The data was collected from 785 teachers selected 
from all Public High schools (192) in one district. The findings re-
vealed that female teachers were more satisfied than their male 
counterparts. There was no significant difference between urban 
and rural teachers’ job satisfaction. Men have significantly low sat-
isfaction level about these factors compared to women [18]. 

With respect to the predictability of demographic variables, 
few of these were found to effect job dissatisfaction. However, gen-
der had a significant effect on salaries and workload, with female 
doctors expressing less dissatisfaction, whilst specialism was a pre-
dicting factor with respect to workload and specific working con-
ditions [19]. Some sources of job satisfaction were the relationship 
employees have with their co-workers [20].

The results in our study shows that there is difference but not 
significant difference between married and unmarried, younger 
and older and low income and high-income PG’s on Stress Level 
and Job satisfaction test. According to a study on Greek doctors, an 
important source of job dissatisfaction for Greek hospital doctors 
is related to salary levels. Financial matters regarding the medical 
personnel have been the focus of attention for Greek social orga-
nizations and mass media for a long time. Hospital doctors assert 
that their salaries are not in balance with their contribution toward 
society, especially when compared to other working groups with 
the same working experience and much higher salaries. Job satis-
faction and other job alternatives available also have a correlation 
to turnover [21]. Examination of demographic variables revealed 
that socialising with colleagues, age, and marital status were also 
predicting factors about job satisfaction, with older doctors and 
those who are married, expressing greater satisfaction [22]. Em-
ployees with over 10 years of experience are satisfied than younger 
employees [23].

Conclusion

In conclusion, we can state that job satisfaction is a multi-
dimensional phenomenon where it is not easy to assign one 
factor as the sole determinant of satisfaction dissatisfaction with 
the job. Several factors operate simultaneously. The dynamics of 
the relations between the factors is more important than any one 
factor in isolation. While some steps have been taken to improve 
job satisfaction, it must be conceded that a lot more can be done.
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